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‘ http://www.nglrmls.com
See how the Northern Great Lakes |
REALTORS MLS website is growing. |

TO AFFILIATES ON THE |
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ONLINE CONTINUING EDUCATION
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DECEMBER CALENDAR

12th
Paragon Training Customizing Reports
9:00am

12thi 27th
OFFICE CLOSED FOR LUNCH
12:00pni 1:00pm

17th
OFFICE CLOSED @ 10:30am

19th
OFFICE CLOSED UNTIL 2:30pm

24th
OFFICE CLOSED @ 12:00pm

25th
OFFICE CLOSED FOR CHRISTMAS

Enroll Today| GIVE10
COMMERCIAL BANK

<

www.commercial-bank.com

101 North Pine River St.
Ilthaca, M| 48847

Direct Phone 989.875.5546
betancou@commercial-bank.com

Jessica Betancourt
Mortgage Lender
NMLS ID #089223

Office Phone 989.875.4144
Office Fax 989.875.5588

R Superior

Title & Settlement Agency

Jennifer Smith

Manager/Escrow Agent D. 989.424.6356

f. 866.716.2854
C. 989.854.6567
jen@superiortitle.us

431 N. McEwan Street
Clare, M| 48617

Like us on

Facebook
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http://www.cmiar.com/NGLRMLS_Website_Advertising_Info.pdf
http://nglrmls.com/
http://cmiar.theceshop.com/online-education/michigan/real-estate/broker-and-sales-license/continuing-education/courses.html
https://www.facebook.com/CMARealtors

WELCOME NEW AGENTS:
Andrew Gilmour: Coldwell Banker MPR
Steven Pearson: Coldwell Banker MPR
Graham Bean: Coldwell Banker MPR
Ryan Anderson: Century 21 Bowerman/Pes
Jeff Burnham: HomeTowne Realty

AGENTS ON THE MOVE:
Carol Farnan: From Century 21 Bowerman/Px
to HomeTowne Realty

BEST WISHES TO AGENTS MOVING (
Brian Unruh: Coldwell Banker Superior
Eileen Rush: Coldwell Banker MPR
Pam Morningstar: Coldwell Banker MPR
Nicole Dennison: Century 21 Bowerman/Pe
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ISABELLA
BANK

Leslie ). Thielen
Mortgage Loan Officer

Ph. 989-779-6334
Fx. 989-775-8209 Ithielen@isabellabank.com
NMLS ID 609344 www.isabellabank.com

139 E. Broadway St. | Mount Pleasant, MI 48858

MONTH SALES COMPARISON

November 2012 November 2013
Units Sold 79 81

Average Sale $87,234 $93,987

Total $6,891,500 $7,613,006
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PRESIDENT
Diyonn Fahlman

PRESIDENT ELELCT
Cheryl Jindeel

PAST PRESIDENT
Kevin Keating

TREASURER
Jim Parsons

SECRETARY
Julie Rush

DIRECTORS
Leslie Walton
Dianne Beard
Barb McCollom
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2013 ANNUAL BANQUET CELEBRATIO
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A special Thank You to all sponsors of the
2013 CMAR Annual Banquet Celebration
Firstbank Gateway Title Chemical Bank
Isabella Bank Mt. Pleasant Abstract & Title  Weichert Realtors Broadway Redlty
Coldwell Banker Mt. Pleasant Realty =~ Alma Abstract & Title Brad Malley Well Drilling, Inc.
Michigan Office Solutions Richmar Realty Preview Properties
Isabella Community Credit Union Academy Mortgage Property Professionals
Murphy & Associates Appraisers New Executive Mortgage HomeTowne Realty
Corporate Settlement Solutions Four Star Mortgage Moore Appraisal
General Agency Company Century 21 Bowerman/Peake LaBelle Realty
L. Giesken Consulting Century 21 Pioneer Williams Appraisal
\ Coldwell Banker Superior Century 21 Leédac America’ s Cyi c e

Home Builders Association 1V U

of Central Michigan

c yn Rahrig
IS, CARMELINA CRISCI AN Capay

< O Executive Officer
H A (989) 775-7747
Fax (989) 775-7748
ISABELLA email: carmi@hbacm.com

2026 Independence Dr. A R

Mt. Pleasant, M| 48858 Lount on us:

CMAR Board of Directors Actions: October 2013

Motion to submit all MLS Listing Fields Recommendations from Task Force to NGLRMLS. Support, Pass.
Motion to approve the revised Mutual Release of Buy/Sell form. Support, Pass.

Motion to have Standard Forms Committee to review #6 in the Exclusive Right to Sell form and if may or shdll sho
#23. Support, Pass.

Motion to approve the recommended changes to bylaws with corrections. Support, Pass.

Move to revise current limit for comments at General Membership meetings toR onmdes, tpdr s. Suppoit,e g o
Pass.

Motion to adopt the revised Lock Box policy as amended as an addition to CMAR Policy and Procedures wi spel
matical correction. Support, Pass.

Motion to have CMAR Broker Application fee of $100 be reviewed by Board of Directors and CMAR MLS sgjup fe:
ended. Support, Pass.

Move to direct membership committee to do a benefit analysis and review broker application fee, Support, Riss.
Motion to select Jim Parsons to continue on for a second term as CMAR Representative td&KELNh@rQOl
Pass.

Approval of New Members. Support, Pass.

« Andy Gilmour, CGHPR, REALTOR® member, subject to completion of orientation

« Jessica Turner, Isabella Bank, Secondary Affiliate member

Motion to ask NGLRMLS to give an explanation of h
board. Support, Pass.

See website for full monthly BOD minut#s.//cmiar.com/members/bodagendas.htm
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insuronce services

Five Ways to Get Great Customer | : '
by Nancy Friedman, The Tel (o
Tales of awful customer service are esp r
seems everyone has a story or two. The V]
care. The airline automated attendant s d
encounter a human being. The angry fast n
Or eveni mar$ who may not be very well t e
I't's easy to feel that the employment p
it's harder than ever to find really go
hired because they're breathing, and no
be excellent with the public they were i
that organization put in place to assist you, 1Is the
able to do? There sure are. Here are some reminders
receive:
1.Don't be shotkebyoobpuodously poor great service. Yo ul
hel ps to | ower your expectations temporarily. You m
little training. They could have no experience. But
2.Understand that you can actwually influence the type
have negative emotions mirrored back their way, ent
demeanor can help influence the treatment you'll ge
and walked up to a visibly upset hostess Il nstead o
we said "Oh good! We're getting a cheery hostess wh
breath and we were rewarded with a big smile and he
But she wasn't going to take it out on wus We wer en
3.Plan how to win them over. In a perfect world it sh
the holiday season, the tables are often turned Ha
confidently. You may need to exert some effort if vy
4.Sometimes it takes a secon
- few interactions your servic
Individual may have been brutal. Do wha
health insurance |at mosphere. Smile and be in

CMAR Vision Statement:

CMAR, a premier REALTOR S EAssociation, provides focused educational
opportunities, enriched membership services, community involvement,
and expansion of technology for its members and the public.
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Firstbank

MORTGAGE COMPANY
DAVID F. SMITH

(989) ‘\“\,:."‘i,
1x (989) R28-6923

dsmith{@ firstbankmi.cc

LN Northern G [ al AT THE LABT
orthern reat LLakeS|ncLrMLs BoalkD
= R P REPRESENTAT| VE
FOLLOWI NG AS
UPDATE
The NGLRMLS Board of Representatives approved to
1. Make garage capacity a required filed for Resi (lent
2.Make possession data required for Land
3.Make the field fAOccupant o -Femiuliyed for Residentji al
4 Add SEV Year and make required
These newly required fields wild.l need to be filllgd i
when you input a new one.
The CMAR Board of Directors has appointed Jim Palfson
NGL RMLS.
As part of the Members services provided on the |NGLR
ing how often their |istings are viewed on the s|ited
searches for property each month on nglrmls.com,|fand
anal ysimply use your Par ahgtotnp :Me/ nmbwew. anigd grinol os& ncuwomd er|f t h e
menu for Viewer Stats Reports.

Y/ A\

MAGNA -DRY

~Carpet & Upholstery Cleaning
~24-hr. Water Restoration

~Residential & Commercial

Ben Coleman

Phone: (989) 828-4800
Fax: (989) 828-4899

8031 S. Federal Rd.

Suite A

Shepherd, Ml 48883
clean@magnadrycmich.com
www.magnadrycmich.com

Certified Home Inspections of Michigan, LLC
Carl D, Crawford

Home Inspector

7425 N. Leaton Rd.
Clare, MI 48617
(989) 424-9200

cdcrawford65@yahoo.com
www.certifiedhomeinspectionsofmichigan.com
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/ MAR LEGAL LINES: Transaction Coordinator \

W ith the help of McClelland & Anderson, we are taking the most recently

asked questions from our legal hotline and putting them in E -news. We will
be featuring a different question each issue.

Question: | am representing clients with the sale of their home. |
received a call from someone who is interested in making an offer on my
clientds home. May | represent that potepnti :

coordinator?

Answer: NO. A transaction coordinator does not represent either party,
but is a neutral party. You cannot both be a transaction coordinator and list-
ing agent in the same transaction. In this circumstance, you could work

W the buyer as a customer, rather than a client. /

App of the Month: CHEMICAL BANK. - nasurxiscun

TENA LEFENIANN

Pulse News

Pulse News allows you the ability
keep up with all major news soufc
The user can also create nichesf¢ ..

news media and sources basef p~

lifestyle and categorize things tojtk
liking. Very simple to setup. Pulse a
easy sharing to all
major social site

CENTRAL MICHIGAN NEWSPAPERS
Contact: Angel Norburry
711 W. Pickard, Mt. Pleasant, M| 48858
Office: 772-2971
news@michigannewspapers.com

GET
APP NOW!

Firstbank
MORTGAGE COMPANY
MARY KAYE PLUME

Loan Service Representative
NMLS# 685742
102 South Main Street (989) 773-2600
Mt. Pleasant. Michigan 48858-2336 Fax (989) 773-0814

www.firstbankmi.com mkplume@firstbankmi.com
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